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ITO/IHTHKA B OBJIACTH KAYECTBA

MHCCHA: ObecneyeHre rHIpOMETEOPONIOTHYECKOM 0€30MaCHOCTH, CHIDKEHHE pUCKa OeaCTBHIM
Y TNOCJIEACTBHI ONIACHBIX NMPHPOIHBIX SBJICHUM, NOAZEPXKKA HALMOHAIBHOTO COLHAIBHO-3KOHOMHYECKOTO
Pa3sBUTHS B OTPACIISIX S)KOHOMHUKH HAa TEPPUTOPHH JAEATEIHHOCTH.

BHJIEHHE: MakcuMalbHOE WCIIONB30BaHHE HMHTEJUIEKTYalbHOr0, TEXHHYECKOTO IMOTEHIMAIa
YUYPEXICHHA H YKPEIUICHHE aBTOPUTETAa B OTPACIIH, C LEJIBIO MOBBIIICHUS Ka4Y€CTBA U COBEPIICHCTBOBAHHUS
NpPOINECCOB TMOJIyYEHHsS M MPENOCTaBICHUs YCIYr B OONAcCTH TMIPOMETEOPOJNIOrHM M CMEXHBIX C Heil
obnacrsax.

MbI CTPEMHUMCA:

— DOJJIEPXKUBATh ¥ MOCTOSHHO TOBHINATH PE3YJbTATUBHOCTh CHCTEMBI MEHE/DKMEHTA KauecTBa
B 00JIaCTH MMAPOMETEOPOJIOTHH H CMEXHBIX C Hell obnacTax B coorBercTBumM ¢ TpeboBaHusamu I'OCT
ISO 9001;

— COBEPILIEHCTBOBAaTh M COOMIO/IaTh YCTAHOBJIECHHBIE MPOLIECCH TMOJMYYEHHS W TPENOCTaBIICHHS
ycayr B 00NacTH IMIPOMETEOpPOJNIOTHM M CMEXHBIX C Heil 06nacTaxX Ha BCeX YPOBHAX YMNpaBJICHHS B
YYPEK/ICHUH, C y4€TOM TpeOOBaHHI HOPMATHBHBIX NPABOBLIX AKTOB M COBPEMEHHBIX TEXHOJIOTHIA;

— pallMOHANILHO HMCIONb30BaTh (PMHAHCOBHIE CPEICTBAa YydpexJaeHHs i 3(pdeKTHBHOrO H
Ka4€CTBEHHOIO BBINOJIHEHWA IIPOM3BOJICTBEHHBIX 33/lad C YYETOM MHTEPECOB MOJIb30BaTelNeit
(norpebwureneii);

— YKpEIUIATh aBTOPUTET y4PEX/ICHHUs NOCPEJICTBOM Pa3BUTHS B3aHMOJICHCTBHUS C PETHOHAILHBIMM,
HAIlMOHANBHBIMM M MECTHBIMH JJIEKTPOHHBIMH M TI€YaTHHIMH CPEICTBAMH MacCOBOW HH(POPMALMH IS
COBEPIIEHCTBOBAaHUs 0OecniedyeHns Noib3oBaTenei (morpedurerneii) HHPOPMAUMOHHBIX YCIIYT;

— NOBBINIATE YPOBEHb NPO()ECCHOHANM3MA NEPCOHANA IMyTeM €ro OOyuYeHHs, BOBJICYEHHS K
aHanM3y PHCKOB M YYacCTH B COBEpIICHCTBOBAHWM TPOLECCOB CO3JaHMA  Ka4eCTBEHHBIX
MHGOPMALMOHHBIX YCIIYT;

— MOJUIEPXKMBaTh Ha HaUIeXKallleM YpOBHE HH(PACTPyKTYpy YYPEeXKICHHS, OCYIIECTBISATH
MOJIEpHHU3AIMIO TEXHUYECKOr0 M TEXHOJIOTHYECKOro obecrnedeHusi yUpex/IeHHs B LEJIAX Ka4eCTBEHHOTO
BBINOJIHEHH NIOCTABJICHHBIX Nepe]] pabOTHUKaMH 337134,

— CO3/1aBaTh Cpely /Ui yCIICITHOTO Pa3BHTHA YUPEXACHUA U (PyHKIIHOHHPOBaHHS BCEX MPOLIECCOB
CHCTEMBI MEHE/DKMEHTa KadecTBa B COOTBETCTBHH C TpeOOBaHMAMH K YyciayraM B o0yactu
THAPOMETEOPOJIOTUH M CMEXHBIX C Helt o0nacTsx;

— OCYHIECTBJISITb MIOCTOSHHBIA MOHWTOPHHT YJOBJIETBOPEHHOCTH BHEIIHMX W BHYTPEHHHX
noJyb3oBarenei (norpedbureneii) ¢ NeNbio BHISABICHUS W YMECHBIICHHS PHCKOB, CBA3AHHBIX C Ka9€CTBOM
NPEeAOCTaBIIEMbIX HHOOPMALIMOHHBIX YCIIyT;

— MPOBOJUTH CUCTEMATHYCCKHI aHAIM3 PHCKOB C LENbI0 MUHAMM3AIMU WX BIHSHUS Ha Ka4€CTBO
WHGOPMALMOHHBIX yCIIyT;

— aHaNM3MpoBaTh MHGOPMALHIO 00 OKPYKEHHH YUPEKICHHUSA, 3aMHTEPECOBAHHBIX CTOPOHAX M UX
COOTBETCTBYIOIMX TPeOOBaHUAX /Ul HENMPEPHIBHOCTH MpoIiecca OKa3aHUs WHPOPMAIMOHHBIX YCIIYT.

Hauanvnux ®I'BY «Obs-Hpmuiuuckoe YITMC» o0bs3yemca:

— YKpeniamo Juoupyiouiue no3uyuu 6 6onpocax no obecneuenuio Kayecmea npeoocmagiiemsix

UHPOPMAYUOHHBIX YCIye;

EA/TU3AIIHH ITIOJIHTHKH B OBJIACTH
OI'O PABOTHHKA 34 KAYECTBO CBOEIT O

HavanpHuk

®I'BY «O6s-UpTtrimckoe YI'M
«ﬁ#» /«/%Z&&OZG I

H.H. KpuBopyuko




